
 

  
 

 

 
Privacy Statement 

 

 

We collect your personal information 

We collect your personal information when you submit a form on our website, or in some other 

way make contact with us (for example, by email, social media or by telephone). We use this 

information to communicate with you and provide our services.  

You may have subscribed to our newsletter, in which case we use your information to send you 

the newsletter. You are free to unsubscribe from the newsletter at any time.  

We may use cookies on your computer to collect anonymous information about your visit to 

our website. You have the right to reject cookies, except those that are critical for the site to 

function properly.  

 

Who we share your information with 

We use local and international third-party service providers to help us operate our business, 

including cloud storage providers, email services, AI automation tools and customer 

relationship management tools. Service providers only process your information on our behalf 

and under our instructions. 

We regularly review the security and privacy practices of our service providers. 

 

Your rights 

You have the right to: 

-​ ask us what personal information we hold about you; 

-​ ask us to correct, or amend your personal information; 
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-​ ask us to delete your personal information; 

-​ object to us processing your personal information; and 

-​ lodge a complaint with the Information Regulator of South Africa.   

 

How we protect your personal information 

We have taken reasonable steps to protect your personal information from unauthorised 

access, modification or deletion.  

 

Who to contact 

If you have any enquiries about this privacy statement, or how we process your information, 

please send an email to info@data-sure.co.za.  

 

Use these forms to object to processing of your personal information or request correction or 
deletion of your personal information. 

 

The contact details of the Information Regulator can be found on their website.  
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